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Microsoft Exchange Server 2010

Exchange 2010 promises to deliver a wide range of deployment options, a full-featured user experi-
ence across the desktop, browser, and mobile device, and integrated information protection and control 
capabilities that combine to form one of the best messaging and collaboration solutions available. It will 
also offer integrated information, loss prevention, and compliance tools aimed at helping you simplify the 
process of protecting your company’s communications and meeting regulatory requirements.

A quick high-level view of some of the new features in Exchange 2010 include:

 • New self-service capabilities help enable users to perform common tasks, such as tracking 
   delivery receipt information for e-mail messages without IT assistance.

 • “MailTips” that inform users, before they click “send”.

 • Share free/busy information with external colleagues.

 • An enhanced conversation view that streamlines inbox navigation by organizing message 
   threads automatically based on the natural conversation fl ow between communicating parties.

 • Simplify the classifi cation of e-mail with new retention policies that can be applied to individual 
   e-mail messages or folders.

 • Combine Exchange Server 2010 and Active Directory® Rights Management Services 
   (AD RMS) so that you and your users can apply Information Rights Management (IRM) 
   protection automatically to restrict access and use of information within a message.

  o Allow business associates and customers to read and reply to IRM-protected 
     mail—even if they do not have AD RMS on premise.

  o Allow managers to review mail and either approve or block transmission.


